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Abstract:

An online tool called the "Driver Hiring System" was created to assist consumers in locating the
most qualified drivers for their transportation needs.

These days, as more individuals look for easy and convenient ways to travel, driver booking services are
growing in popularity. Many people prefer to hire professional drivers for their travels rather than
depending on taxis and auto rickshaws. With so many driver booking apps on the market, this system
seeks to give users a smooth and effective experience.
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Module for the Driver:
I. INTRODUCTION
A web-based program called the Driver Hiring e Check the status of your reservation
System effectively maintains user and driver (authorized, cancelled, or pending).
records. It facilitates speedy data retrieval for e View reports and booking history.

administrators and offers smooth services to drivers
who register as well as clients who employ drivers.
Three modules—Admin, Driver, and User—make
up the system, which was constructed with PHP and

Management of profiles and security.

Module for Users:

MySQL. e After registering, hire a driver.
h
Modules: . Croafrillie your password and update your
Admin Module: p '

® View the dashboard's statistics (bookings,

. e See the history of reservations.
drivers, and users).

C 1 dri d o ) Goal: By streamlining the driver recruiting
[ ) . . ey
ontrol driver and user information. process, guaranteeing on-demand availability, and

View the booking reports. _ generating reports automatically, the system
e Management of profiles and security. enhances user convenience.
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Range:
® By providing ride specifics, users can hire
drivers.
* Bookings can be accepted or cancelled by
drivers.

¢ The admin keeps an eye on everything.

e Keep up with driver databases
e Give users access to driver lists
e Allow users and drivers to self-register

Limitations: Inaccurate inputs have an impact
on output. Internet access is necessary. Driver data
is not independently validated.

II. EXISTING SYSTEM

The ways that drivers are currently hired are
frequently ineffective, unreliable, and non-
standardized. Many people rely on manual
bookings, local agencies, or word-of-mouth
referrals, all of which have a number of
disadvantages:

Insufficient Centralized Platform:

Because there isn't a single system that lists
every driver together with their credentials, users
have trouble finding available drivers quickly.

Problems with Verification:

Security issues arise since there is no appropriate
system in place to confirm a driver's history,
experience, or driver's license.

Manual Reservation Procedure:

Hiring a driver is typically a time-consuming and
inconvenient process that involves phone calls or
In-person Visits to agencies.
and limited

Conflicts with

availability:

scheduling
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Drivers lack a systematic method to handle their
reservations, and users may have trouble locating
drivers at short notice.

Absence of Ride History Monitoring

It is challenging to monitor trip data since users
are unable to track their past, present, or cancelled
rides.

Communication Deficits:

Confusion and poor management result from the
lack of real-time communication between drivers
and users on ride status.

By providing a web-based solution that expedites
driver booking, offers verification features,
guarantees simple communication, and improves
the overall experience for both customers and
drivers, the suggested Driver Hiring Management
System addresses these difficulties.

111. PROPOSED SYSTEM

By providing a consolidated, user-friendly, and
secure platform for scheduling drivers, the Driver
Hiring Management System is a web-based solution
created to overcome the shortcomings of the current
system. The system ensures a seamless and
effective driver hiring process by offering improved
capabilities for administrators, drivers, and users.

Principal attributes and capabilities: centralized
driver database

Searching for drivers based on availability,
geography, and experience is simple for users.

Drivers have the ability to register, manage their
profiles, and upload required papers.

Automated Reservation System:

Users have the option to arrange rides in advance
or book drivers instantaneously.

Depending on their availability, drivers may
accept or reject transport requests.
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Security & Verification: User
For verification, drivers need to upload their
licenses and experience certificates.
To guarantee dependability, administrators can
examine and accept driver profiles.

Dashboard
Management of Rides:
. . . View Book History
Users are able to monitor their previous, current,
and upcoming rides.
Drivers can modify their schedules and view the Update Profile
rides they have been assigned.

Change Password

Instantaneous Alerts & Interaction:
Password Recovel
Notifications regarding ride status and updates :
are sent to both drivers and users.
Smooth communication is made possible by
integrated messaging or calls options.

Management of Control and Reporting:
. . Driver Dashboard
Admins are able to manage reservations, keep an
eye on driver and user activity, and provide reports.
Performance statistics and booking history aid in
system enhancement.

Manage Booking

Generate Reports

User-Friendly Interface:

Update Profile

For both drivers and users, a smooth experience

is guaranteed by a straightforward, user-friendly Change Password
design.

Password Recovery

Responsive design that works on desktops and
mobile devices.

The driver hiring procedure is made more
straightforward, dependable, and effective by
putting this suggested strategy into place,
guaranteeing a hassle-free encounter for both
clients and service providers.
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Use Case Diagrams:

Admin

Dashboard

View User Detail

View Driver Detail

Generate Reports

Update Profile

Change Password

Password Recovery

(Class Diagram:

A description of set of objects that share the same attributes operations,

relationships, and semantics
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IV. CONCLUSIONS

The creation of this web application offers a
smooth and effective way to hire drivers. The
procedure is automated, which guarantees safe and
dependable data management while also increasing
productivity and communication. Customers and
authorized users may easily browse the system
thanks to its user-friendly interface and role-based
access management.

The application was also created with scalability
in mind, enabling future adjustments and
enhancements as required. This website is a useful
resource for clients looking for driver services
because of its expedited booking procedure and
real-time driver acknowledgment system, which
save time and money.

All things considered, by providing -ease,
security, and flexibility, this system greatly
enhances the driver hiring process and establishes
itself as a cutting-edge and successful industry
solution.
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