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1. Introduction:

The financial performance analysis of Elite Placement and Services for the period 2019-2024 aims to
provide a structured, empirical, and comparative evaluation of the company’s efficiency, stability, and
overall financial health. The extended timeframe of six years allows for a comprehensive assessment of
how the firm navigated internal operational challenges as well as external macroeconomic disruptions,
including the COVID-19 pandemic and the rapid shift toward digital recruitment solutions. This
expanded analysis enables stakeholders to better understand the trends in liquidity, turnover, profitability,
and working capital utilization within the organization (White, Sondhi, & Fried, 2020).

A key component of this extended project involves the integration of ratio analysis with industry
benchmarks, enabling a deeper insight into whether Elite Placement and Services is performing at par
with or below established standards in the staffing and HR outsourcing sector. Evaluating ratios such as
the current ratio, quick ratio, inventory and debtor turnover, and working capital patterns provides an
evidence-based foundation for identifying operational strengths and weaknesses (Higgins, 2019). The
project follows a professional research methodology, involving secondary data collection, quantitative
analysis, and interpretation consistent with academic norms for financial research (Kothari, 2018).

Furthermore, the study aims to highlight financial patterns that can assist management in strategic
decision-making. By identifying recurring issues such as liquidity constraints, uneven cash flows, or
high debtor cycles, the project offers insights into areas requiring immediate managerial attention. The
analysis also supports forecasting future performance trends, which is particularly vital in a competitive
service-based industry where financial resilience depends heavily on efficient receivable management
and cost-effective operations (Pandey, 2021). This broadens the utility of the study beyond descriptive
analysis toward strategic enhancement of organizational performance.

Financial performance evaluation is one of the most essential analytical processes for understanding
how effectively a business utilizes its resources, manages its operations, and sustains its profitability
over time. The present study, titled “An Analysis of Financial Performance of Elite Placement and
Services (2019-2024)”, is designed to undertake a systematic and comprehensive assessment of the
company’s financial position over a six-year period. This project aims to evaluate whether Elite
Placement and Services has maintained

financial stability, strengthened operational efficiency, and improved liquidity during the chosen period.
The period from 2019 to 2024 is particularly relevant because it covers several major economic
disruptions and transformations, including the COVID-19 pandemic,

changing hiring patterns, fluctuations in the Indian economy, and rapid technological advancement
within the HR services sector.

Financial analysis relies heavily on quantitative indicators such as liquidity ratios, efficiency ratios,
profitability ratios, and working capital performance. For a service-based company like Elite Placement
and Services, which primarily operates through client servicing, receivables management, and human
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resource deployment, these indicators offer deep insights into its ability to manage operational cash
flows and meet short-term obligations (Higgins, 2019). This project, therefore, uses established financial
tools such as the current ratio, quick ratio, inventory turnover, debtor turnover, and working capital
analysis to examine the financial health of the firm across multiple dimensions.

Beyond quantitative outcomes, this study also offers interpretive insights by comparing year- on-year
performance trends, identifying key financial challenges, and exploring possible internal or external
factors influencing the company’s progress. According to White, Sondhi, and Fried (2020), long-term
financial performance analysis helps detect hidden inefficiencies and provides a factual basis for
managerial decision-making. Thus, the goal of this project is not only to report numerical results but
also to interpret what these results mean for the company's sustainability, competitiveness, and strategic
future.

Another objective of the study is to correlate financial changes with external events. For instance, the
COVID-19 pandemic significantly affected the recruitment industry worldwide, leading to hiring
freezes, layoffs, and operational disruptions (Deloitte, 2023). The years following the pandemic brought
recovery, digital transformation, and accelerated hiring across sectors like IT, logistics, e-commerce,
and healthcare. By covering 2019-2024, the project captures both downturn and recovery phases,
providing a holistic picture of Elite Placement and Services’ resilience during unstable periods.

2. Literature Review:

Financial performance analysis is a central area of study in corporate finance and organizational
research, forming the foundation for understanding whether a company is operating efficiently,
remaining solvent, and sustaining long-term growth. Scholars widely agree that the primary goal of
financial analysis is to evaluate how well a firm converts its resources into profitable outcomes while
maintaining adequate liquidity and stability (Brigham & Ehrhardt, 2022). In the context of service-
sector businesses, especially human resource outsourcing and staffing agencies, the relevance of
financial analysis becomes even more pronounced because such firms rely heavily on receivables,
payroll obligations, and client service cycles rather than on physical inventory (Sharma & Kumar,
2021). Therefore, a detailed review of existing literature helps in understanding the established theories,
empirical findings, and methodological approaches that underpin the financial analysis of Elite
Placement and Services from 2019 to 2024.

Financial performance analysis has long been regarded as an essential tool for assessing the health,
efficiency, and sustainability of business enterprises across sectors. Scholars consistently emphasize that
evaluating an organization’s financial outcomes allows decision- makers to understand how well
resources are being utilized, how effectively obligations are being managed, and how strong the
organization’s long-term prospects are (Brigham & Ehrhardt, 2022). This body of work has become
even more important in the services sector,

particularly in staffing and HR outsourcing firms such as Elite Placement and Services, where financial
performance depends heavily on receivables turnover, payroll management, and the efficiency of the
working capital cycle. Over the past two decades, academic literature has increasingly recognized the
unique characteristics of service-oriented businesses, noting that their financial structures differ
significantly from those of manufacturing or capital-intensive industries due to the absence of physical
inventory and their reliance on human capital (Sharma & Kumar, 2021). As a result, researchers have
highlighted the necessity of tailored financial frameworks and ratio-based evaluations to understand the
performance of such firms more accurately.

The COVID-19 pandemic represents a unique point of comparison across financial performance
literature. Numerous studies document the severe impact of the pandemic on the staffing industry,
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including hiring freezes, revenue losses, and delayed receivables (Deloitte, 2023). EY India (2023) notes
that the pandemic created liquidity challenges for HR outsourcing firms as clients either postponed or
cancelled contracts. However, post-pandemic studies reveal a strong recovery driven by digital adoption,
growth in remote work, and increased demand for flexible staffing solutions (ISF, 2023). Scholars argue
that firms with stronger liquidity and financial discipline were better positioned to recover quickly
(Engvist et al., 2020). This makes financial performance analysis for the period 2019-2024 particularly
relevant, as Elite Placement and Services had to navigate both crisis-related disruptions and recovery-
driven opportunities.

Researchers also discuss the theoretical foundations underpinning financial performance analysis.
Liquidity preference theory, originating from Keynes, posits that firms prefer liquidity to manage
uncertainty and unexpected contingencies. Trade-off theory suggests that companies must balance the
benefits of liquidity against the costs of holding excessive assets, while pecking-order theory proposes
that firms prefer internal financing—such as well-managed receivables—over external borrowing
(Brigham & Ehrhardt, 2022). These theories provide a conceptual basis for understanding the financial
decisions made by service-sector firms like Elite Placement and Services, especially during periods of
instability such as the pandemic.

Methodologically, financial performance studies often employ ratio analysis, comparative financial
analysis, trend analysis, and case study frameworks to interpret company performance (Ross et al.,
2021). Yin (2018) and Kothari (2018) emphasize that case-study methodologies are effective in
studying small- and medium-sized enterprises due to the detailed insights they provide into firm-specific
patterns, decision-making processes, and contextual influences. Given that Elite Placement and Services
is a mid-sized staffing firm whose financial performance is shaped by client contracts, business cycles,
and industry trends, the methodological recommendations of these scholars support the structure of the
present study.

Overall, the academic literature establishes a strong foundation for analyzing financial performance
during the period 2019-2024. Scholars consistently highlight the importance of working capital
management, liquidity, receivable turnover, digital transformation, and industry-specific dynamics in
shaping financial outcomes. The literature also underscores the importance of external shocks, such as
the COVID-19 pandemic, which significantly influenced staffing industry operations. By integrating
these themes, the present study aligns with existing research while contributing fresh insights regarding
how Elite Placement and Services navigated challenges and opportunities during a dynamic five-year
period.

3. Research Methodology

Research methodology provides a structured and systematic framework for collecting, analyzing, and
interpreting financial information. In the present study, the working capital performance of Elite
Placement and Services has been examined by applying key financial ratio tools such as Current Ratio,
Quick Ratio, Inventory Turnover Ratio, Debtors Turnover Ratio, and an overall assessment of working
capital efficiency. This chapter outlines the research design, data sources, data collection methods,
analytical tools, scope, reliability assumptions, and limitations of the study.

3.1 Research Design

The research follows a descriptive and analytical research design, which is suitable for evaluating
financial performance using historical data. A descriptive design helps explain the existing financial
health of the organization, while analytical design enables interpretation and comparison of financial
ratios across multiple financial years. This design is appropriate for understanding liquidity position,
operational efficiency, and working capital utilization within the company (Kothari, 2014).
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The study focuses specifically on financial ratio analysis because ratios are effective tools to measure
financial strength, short-term solvency, and efficiency of current asset management (Ross et al., 2019).
The selected ratios help identify trends, compare performance across years, and evaluate financial
discipline within the organization.

3.2 Nature and Source of Data

The study is based entirely on secondary data, collected from the internal financial records of Elite
Placement and Services. Secondary data is preferred for financial analysis because it is readily available,
objective, and reflects the actual operational performance of the organization (Saunders et al., 2019).
Sources include:

e Audited financial statements

o Balance sheets

o Profit and Loss statements

o Internal working capital reports

o Inventory and receivables registers

e Management notes and financial summaries

Secondary data ensures authenticity and reduces respondent bias, making it reliable for quantitative
financial evaluation.

3.3 Data Collection Methods
Data for the study was collected through:
1. Internal Financial Documents: These serve as the primary foundation for calculating ratios.

2. Discussions with Company Staff: Informal interactions with accounts executives, managers,
and trainees helped in understanding company-specific financial practices, credit terms, and
working capital cycle.

3. Observation Method: During the practical training period, direct observation was carried out to
understand how the company manages billing, receivables, and inventory movements (Yin,
2018).

This combination of document review and observation improves accuracy and supports contextual
understanding of financial figures.

3.4 Tools and Techniques of Analysis

To analyze the efficiency of working capital management, the study uses quantitative financial ratio
techniques, commonly applied in corporate financial analysis (Pandey, 2020). The following ratios
were calculated:

a. Current Ratio

Measures short-term liquidity by comparing current assets to current liabilities. It helps determine
the firm’s ability to meet short-term obligations (Brigham & Ehrhardt, 2021).

b. Quick Ratio

Assesses immediate liquidity by excluding inventories from current assets. It reflects the
company’s ability to meet urgent liabilities without relying on stock liquidation.
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c. Inventory Turnover Ratio

Evaluates how efficiently inventory is converted into sales. A higher ratio indicates better stock
management and faster conversion cycles.

d. Debtors Turnover Ratio

Measures the efficiency of credit management and how effectively receivables are collected.
Higher turnover reflects stronger credit policies.

e. Working Capital Assessment

Combines balance sheet elements to assess whether the company maintains adequate but not
excessive working capital.

These tools were applied across the selected financial years to identify trends and insights into
liquidity and operational efficiency.

3.5 Scope of the Study

The study is limited to analyzing key financial ratios of Elite Placement and Services during the
practical training period. The scope includes:

e Assessment of liquidity position

e Analysis of receivable and inventory efficiency

o Evaluation of working capital adequacy

o Interpretation of trends and financial strengths

e Suggestions for improving working capital management
The study does not cover long-term financing decisions or capital structure evaluation.
3.6 Sampling Design

Since the study focuses exclusively on company-level financial data, no sampling technique was
required. All available financial records relevant to working capital were included, which enhances
the completeness of the analysis (Cooper & Schindler, 2017).

3.7 Data Analysis Procedure

The analysis was conducted using the following steps:

1. Extraction of financial figures from internal statements

2. Classification of items into current assets and current liabilities

3. Computation of ratios using standard formulas

4. Comparison across financial years

5. Interpretation using theoretical benchmarks and industry standards
6. Preparation of tables and descriptive explanations

The analysis was done manually and cross-verified to ensure accuracy and eliminate computational
errors.
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3.8 Reliability and Validity of Data

To maintain reliability, only audited and verified financial statements were used. Audited financial
data carries high reliability because it undergoes statutory review and complies with accounting
standards (ICAI, 2020). Validity was ensured by aligning ratio interpretations with widely accepted
financial principles and scholarly references to eliminate personal bias.

3.9 Ethical Considerations

Confidentiality of organizational data was strictly maintained. Financial information used for
analysis was taken only after internal approval and was utilized solely for academic and training
purposes. No external disclosure or comparison with competitor firms was made, ensuring
compliance with ethical research guidelines (Resnik, 2020).

3.10 Limitations of the Methodology
Although the methodology ensures systematic analysis, the following limitations exist:
o The study depends only on secondary data, which may hide qualitative insights.
o The analysis covers limited financial years, restricting long-term trend evaluation.
o Ratio analysis does not consider external economic conditions or inflation.
o Internal data accuracy is assumed but not independently verified.

4. Objectives of the study
To analyze the liquidity position of the organization using the current ratio and quick ratio

To evaluate the company’s inventory management and understand its influence on working
capital

To study the structure and composition of working capital, including current assets and current
liabilities

To analyze the role of financial technology and software used by the company in
maintaining financial accuracy

To provide recommendations for improving working capital efficiency based on the
findings of the analysis

5. Data analysis and interpretation

Data analysis and interpretation are critical components of any professional research or project
work. This section focuses on the financial and operational performance of Elite Placement and
Services from 2019 to 2025. The analysis is based on data gathered during internship training,
company reports, and secondary sources such as annual records, academic studies, and government
reports.
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Table: Current Ratio (Elite Placement and Services)
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Year Current Assets () Current Liabilities (X) Current Ratio
2019-20  1,80,00,000 1,20,00,000 1.50
2020-21  2,00,00,000 1,35,00,000 1.48
2021-22  2,25,00,000 1,50,00,000 1.50
2022-23  2,50,00,000 1,70,00,000 1.47
2023-24  2,80,00,000 1,85,00,000 1.51

Interpretation

The current ratio of Elite Placement and Services remains in the healthy range of 1.47 to 1.51,
indicating stable liquidity. Service-sector firms usually aim for a ratio between 1.20—1.70 to ensure
smooth payroll and operational processes (Mehta, 2023). A small dip in 2022-23 suggests
temporary liability pressure, likely due to increased hiring cycles (Fernandes, 2021). Recovery in
later years shows improved cash flow discipline and receivable management (Nanda, 2024).

Current Ratio Trend (Elite Placement and Services)
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5.2 QUICK RATIO ANALYSIS
Table: Quick Ratio (Elite Placement and Services)

(Quick Assets = Current Assets — Inventory)

Year Quick Assets () Current Liabilities (X) Quick Ratio
2019-20  1,70,00,000 1,20,00,000 1.42
2020-21  1,90,00,000 1,35,00,000 1.41
2021-22  2,10,00,000 1,50,00,000 1.40

ISSN: 2581-7175

©IJSRED: All Rights are Reserved Page 296



International Journal of Scientific Research and Engineering Development-— Volume 9 Issue 1, Jan-Feb 2026
Available at www.ijsred.com

2022-23  2,35,00,000 1,70,00,000 1.38
202324 2,60,00,000 1,85,00,000 1.41
Interpretation

The quick ratio is consistently above 1.35, reflecting strong immediate solvency even without
relying on inventory. Service companies usually keep minimal inventory; therefore, quick ratios are
primary liquidity indicators (Thomas, 2021). Elite Placement and Services

demonstrates the ability to meet obligations without delay, showing effective financial control
(Banerjee, 2024).

Quick Ratio Trend (Elite Placement and Services)
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5.3 INVENTORY TURNOVER RATIO

Even though the company is service-based, some inventory exists (office supplies, training kits).
Table: Inventory Turnover Ratio

Year Cost of Goods Used R) Average Inventory () Inventory Turnover

2019-20  30,00,000 6,00,000 5.0
2020-21  32,00,000 6,50,000 4.9
2021-22  33,00,000 7,00,000 4.7
2022-23  36,00,000 7,20,000 5.0
2023-24  38,00,000 7,50,000 5.1
Interpretation

The turnover ratio between 4.7 and 5.1 indicates efficient use of inventory. Higher turnover reflects
that the company is not overstocking resources (Kumar, 2020). The slight dip in 2021— 22 may be
due to larger orders of training materials, but improved turnover in later years shows better inventory
planning (Rao, 2019).
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Inventory Turnover Ratio Trend
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5.4 DEBTORS TURNOVER RATIO (Receivables Turnover)

Table: Debtors Turnover Ratio

Year  Net Credit Sales () Average Debtors () Debtors Turnover

201920  3,50,00,000 60,00,000 5.83

Year  Net Credit Sales () Average Debtors () Debtors Turnover
202021  3,80,00,000 65,00,000 5.84

2021-22  4,10,00,000 72,00,000 5.69

2022-23  4,60,00,000 80,00,000 5.75

202324 5,10,00,000 85,00,000 6.00
Interpretation

The ratio improves to 6.00 in 2023-24, showing stronger receivable collection efficiency. Service
companies depend heavily on timely client payments (Igbal & Verma, 2022). Faster turnover

means fewer overdue invoices and better cash positioning for salaries and recruitment operations
(Deshmukh & Patel, 2021).
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Debtors Turnover Ratio Trend
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5.5 OVERALL WORKING CAPITAL ASSESSMENT
Summary Table
Indicator 2019-24 Trend F1na1.1c1a.l
Implication
. Strong short-term
Current Ratio Stable (1.47—-1.51) liquidity
Quick Ratio Consistent (1.38—-1.42) Solid immediate
solvency
Inventory Turnover  Efficient (=5 times) No excess stocking
Debtors T | ) Better receivable
eotors lurnover mproving collection
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Interpretation

Elite Placement and Services maintains a healthy working capital structure. Liquidity ratios are
consistently strong, indicating smooth financial operations (Mehta, 2023). The company shows
efficient receivable cycles, improved inventory handling, and stable payment obligations
(Sundaram & Gupta, 2025). These factors support sustainable operations, timely payroll, and
service continuity.
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6. Scope of the study

The scope of this study defines the boundaries and focus areas of the research. The project was
conducted during the internship period at Elite Placement and Services, focusing specifically on
the finance department’s operations.

6.1 Scope includes the study of the entire financial workflow of the organization

The study focuses on understanding how the financial operations at Elite Placement and Services
are conducted on a day-to-day basis. This includes learning about accounting tasks, voucher entry,
cash flow movement, billing, payment processing, and reporting. Observing these activities helps
the trainee understand how financial workflows support the company’s overall functioning (Kumar,
2020).

6.2 Covers practical exposure to payroll management and salary processing

Since Elite Placement and Services is a manpower firm, payroll is a major activity. The scope
includes observing attendance records, preparing salary sheets, calculating statutory deductions,
and generating payslips. This allows the trainee to understand the practical requirements of payroll
accuracy and compliance (Mehta, 2021).
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6.3 Involves hands-on learning of financial software and digital systems

The study covers the use of accounting tools such as Tally, Excel, HRMS platforms, and digital
documentation systems. These tools are essential for modern financial management. Learning them
enhances the trainee’s technical skills and prepares them for industry expectations (Sharma &
Bendre, 2022).

6.4 Includes examination of financial documentation and record-keeping

Proper documentation is crucial for audits and compliance. The study includes observing how bills,
receipts, invoices, employee files, payslips, and monthly statements are stored and maintained. This
helps the student understand how organized documentation supports operational efficiency (Rao,
2019).

6.5 Scope extends to understanding statutory and legal compliance requirements

The study covers GST, PF, ESI, TDS, and professional tax-related activities. By observing these
tasks, the trainee learns how organizations meet government standards and avoid legal penalties.
Understanding compliance helps the student link theoretical knowledge with practical application
(Patel, 2023).

7. Limitations of the study

7.1 Restricted Access to Internal Financial Data

The study depended primarily on financial statements that were made available for academic
review. Some internal documents—such as cost allocation sheets, client-specific revenue reports,
and payroll breakdowns—were confidential and not shared, limiting the scope of deeper financial
investigation (Saunders et al., 2019).

7.2 Limited Duration of Observation

The financial performance was analyzed for six years only (2019-2024). This timeframe, although
useful, restricts the ability to understand long-term financial trends and strategic impacts (Higgins,
2022).

7.3 Dependence on Secondary Data

The analysis relied heavily on prepared financial statements. Secondary data can contain
managerial judgement, estimates, and assumptions that may affect accuracy (Brigham & Houston,
2022).

7.4 External Economic Influences Not Fully Measured

Events like COVID-19, inflation, and unemployment fluctuations significantly impacted HR and
staffing companies, but the study did not quantify these macroeconomic variables in detail (Nair &
Mathew, 2023).

7.5 Limited Generalizability

The results apply specifically to Elite Placement and Services, a staffing and HR outsourcing firm.
Findings may not generalize to manufacturing, IT, or trading firms (Yin, 2018).

7.6 Lack of Industry Benchmark Data

Financial data for other staffing companies was not easily available for comparison. This limited
competitive benchmarking (Gitman & Zutter, 2019).
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7.7 Subjectivity in Interpretation

Financial ratio interpretation may involve researcher judgment, which can create subjectivity
(Kothari, 2020).

8. Findings and conclusion

8.1 Stable Liquidity Position (2019-2024)

The company maintained a stable current ratio, averaging around the recommended range of
1.4-1.6 for service firms. This indicates strong capability to meet short-term obligations (Brigham &
Houston, 2022).

8.2 Consistent Growth in Current Assets

Current assets such as receivables and cash balances increased steadily between 2019-2024, showing
good financial expansion and positive working capital movements.

8.3 Fluctuating Current Liabilities

Although liabilities increased, they remained manageable and did not significantly affect liquidity.
This stability suggests disciplined financial management (Higgins, 2022).

8.4 Healthy Receivables Collection Cycle

Receivable turnover improved in several years due to stronger client collections and better billing
practices. This is crucial for service businesses that depend on timely payments (Gitman & Zutter,
2019).

8.5 Limited Inventory Involvement

As a service-based company, Elite Placement and Services does not maintain physical stock. Its
“inventory” relates to databases of candidates, which are intangible. Thus, inventory ratio is not
applicable (Rao, 2019).

8.6 Improved Working Capital Efficiency

Working capital improved mainly due to cost control, declining delays in payments, and
increased billing efficiency (Agarwal, 2020).

8.7 Impact of COVID-19 (2020-2021)

The company experienced temporary declines in revenue due to reduced hiring. However,
recovery began in late 2021 as organizations resumed recruitment (Nair & Mathew, 2023).

8.8 Expansion in Client Base Post-Pandemic

Between 2022-2024, client acquisition increased and contributed to higher service demand in
financial sectors, retail, logistics, and IT (Patel & Shah, 2025).

8.9 Digital Transformation Improved Financial Efficiency

The adoption of HRMS, payroll software, and digital onboarding tools reduced manual errors and
operational costs (Thomas & Joseph, 2021).

8.10 Overall Financial Stability

Across the six-year period, Elite Placement and Services maintained stable liquidity, controlled
liabilities, and improved working capital—indicating a financially sound organization.
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