International Journal of Scientific Research and Engineering Development-— Volume 9 Issue 1, Jan-Feb 2026
Available at www.ijsred.com

RESEARCH ARTICLE OPEN ACCESS

A Study on the Financial Performance of Tata Consultancy
Services (TCS) Post COVID-19

Ms. Princy Saini, Ms. Pooja Poddar, Mr. Govind Singh

1.2(Students Department of Commerce & Finance, Quantum University, Roorkee
3(Assistant Professor, Department of Commerce & Finance, Quantum University, Roorkee

Abstract

The COVID-19 pandemic caused unprecedented disruption to global business operations, financial
markets, and organizational performance. While many industries experienced prolonged financial stress,
the Information Technology (IT) sector demonstrated comparatively strong resilience due to its digital
orientation. This research paper examines the post-COVID-19 financial performance of Tata Consultancy
Services (TCS), India’s largest IT services company. Using secondary data from TCS annual reports for
the period 2018-2025, the study analysis profitability, liquidity, solvency, and efficiency through ratio
analysis and trend evaluation. The findings indicate that although TCS experienced temporary pressure on
margins during the pandemic years, it achieved a strong recovery in the post-COVID period through cost
efficiency, digital innovation, and conservative financial management. The study concludes that TCS’s
low debt structure, stable cash flows, and strategic focus on digital services played a critical role in its
financial resilience. The paper contributes to understanding how large IT firms can sustain financial
performance during and after global economic shocks.

Keywords: Financial Performance, COVID-19, IT Industry, TCS, Ratio Analysis, Post-Pandemic
Recovery

1. Introduction

Financial performance analysis is a vital tool for evaluating the efficiency, profitability, and sustainability
of business organizations. It involves the systematic examination of financial statements to understand
how effectively a firm utilizes its resources to generate returns for stakeholders. In a highly competitive
and uncertain global business environment, the importance of financial performance analysis has increased
significantly. Organizations are required to manage limited resources efficiently while responding to rapid
technological change, regulatory pressure, and economic volatility.

The COVID-19 pandemic posed one of the most severe economic disruptions in modern history.
Lockdowns, supply chain interruptions, reduced consumer demand, and uncertainty affected almost every
industry. However, the impact was uneven across sectors. While manufacturing, hospitality, and aviation
suffered major setbacks, the IT sector showed notable resilience due to its ability to operate digitally and
remotely. This situation created a unique opportunity to study how firms with strong digital capabilities
managed financial stress and recovered in the post-pandemic period.

Financial performance refers to the extent to which an organization achieves its financial objectives, such
as profitability, liquidity, and solvency. It reflects how well a firm manages its assets, liabilities, revenues,
and expenses over time. According to Brigham and Houston (2021), strong financial performance
indicates effective managerial decision-making and long-term sustainability. Regular performance analysis
helps investors, creditors, managers, and policymakers evaluate financial health and make informed
decisions.
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This study focuses on Tata Consultancy Services (TCS), a leading global IT services company and a
flagship firm of the Tata Group. TCS is known for its strong balance sheet, low debt levels, and consistent
profitability. Analyzing its financial performance after COVID-19 provides valuable insights into how
large IT firms manage crisis situations and convert challenges into growth opportunities. The study applies
ratio analysis to evaluate changes in profitability, liquidity, solvency, and efficiency before and after the
pandemic.

2. Background of the Study

The COVID-19 pandemic created a global economic slowdown, disrupting business operations across
industries. Companies faced declining revenues, increased costs, and liquidity challenges. In India, the
economic impact was severe due to prolonged lockdowns and reduced industrial activity. During this
period, financial performance analysis became essential for understanding organizational resilience and
recovery capacity.

Tata Consultancy Services operates in the IT and consulting industry, which experienced relatively lower
disruption compared to other sectors. The sudden shift to remote working increased global demand for
cloud computing, cybersecurity, and digital transformation services. TCS leveraged its existing digital
infrastructure and remote delivery model to ensure continuity of operations. As a result, it managed to
maintain stable revenues and profitability even during uncertain times.

Post-COVID recovery strategies adopted by firms have become an important area of academic and
practical interest. Studying TCS’s financial performance after the pandemic helps identify the
effectiveness of cost control, innovation, and strategic decision-making. The background of this study lies
in understanding how a leading IT firm sustained financial stability during a global crisis and strengthened
its position in the recovery phase.

3. Profile of Tata Consultancy Services (TCS)

Tata Consultancy Services (TCS) was established in 1968 as part of the Tata Group. Headquartered in
Mumbai, India, it is one of the world’s largest IT services and consulting companies. TCS offers a wide
range of services including IT consulting, software development, cloud computing, data analytics,
cybersecurity, and business process outsourcing. The company serves clients across various industries
such as banking, finance, healthcare, manufacturing, retail, and government.

TCS operates in more than 46 countries and employs over 600,000 professionals globally. It is listed on
the Bombay Stock Exchange (BSE) and National Stock Exchange (NSE) and consistently ranks among
India’s most valuable companies by market capitalization. One of the key strengths of TCS is its
conservative financial structure, characterized by low debt and strong cash reserves.

During the COVID-19 pandemic, TCS introduced the “Secure Borderless Workspaces” model, enabling
employees to work remotely without compromising productivity or security. This strategic move ensured
uninterrupted service delivery and strengthened client trust. In the post-COVID period, TCS continued to
invest in advanced technologies such as artificial intelligence, automation, and cloud platforms, supporting
long-term growth and financial stability.

4. Overview of the Information Technology Industry

The Information Technology industry is one of the most significant contributors to India’s economic
growth. It accounts for a substantial share of GDP, exports, and employment generation. Indian IT
companies have gained global recognition for delivering cost-effective and high-quality digital solutions.
The sector is export-oriented, with major markets in the United States, Europe, and Asia-Pacific regions.
The COVID-19 pandemic accelerated digital adoption worldwide. Organizations across sectors
increasingly relied on digital platforms for operations, communication, and customer engagement. This
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shift created new growth opportunities for IT firms. According to NASSCOM (2023), the Indian IT
industry recorded strong export growth during the post-pandemic period, driven by demand for cloud
services, cybersecurity, and digital transformation.

Despite its growth prospects, the IT industry faces challenges such as skill shortages, rising competition,
and technological disruption. Continuous innovation, employee reskilling, and financial discipline are
essential for sustaining performance. In this context, TCS serves as a benchmark firm for analyzing
financial resilience and strategic adaptability.

5. Review of Literature

The literature on financial performance emphasizes the importance of ratio analysis and trend evaluation
in assessing corporate health. Pandey (2020) defines financial performance as a multidimensional concept
involving profitability, liquidity, efficiency, and solvency. Brigham and Houston (2021) argue that ratio
analysis simplifies financial data and enables meaningful comparison over time.

Several studies have examined the impact of COVID-19 on corporate financial performance. Kaur and
Gupta (2022) found that the pandemic significantly affected liquidity and profitability across sectors,
though technology-driven firms recovered faster. Dutta and Rao (2021) highlighted that IT companies
benefited from increased demand for digital services during the pandemic.

Research specific to TCS indicates strong financial resilience. Gupta and Bansal (2022) observed that TCS
maintained stable profitability and low financial risk due to its diversified client base and efficient cost
management. Roy (2023) concluded that TCS’s post-COVID recovery was driven by digital innovation,
operational efficiency, and prudent financial policies. These studies support the relevance of analyzing
TCS as a case of post-pandemic financial performance.

6. Research Methodology

This study adopts a descriptive and analytical research design. It relies entirely on secondary data collected
from TCS annual reports, published financial statements, and industry reports for the period 2018-2025.
The study period covers pre-COVID, COVID, and post-COVID phases, enabling comparative analysis.
Ratio analysis is used as the primary tool for evaluating financial performance. The ratios are grouped into
profitability, liquidity, solvency, and efficiency categories. Trend analysis is applied to identify patterns
and changes over time. The methodology ensures consistency in calculation and interpretation of financial
ratios.

The study is limited to a single company case analysis, which restricts generalization. However, the
detailed examination provides deep insights into firm-level financial resilience.

7. DATA ANALYSIS AND INTERPRETATION

1) 7.1 Overview of Data Analysis

Data analysis is the core of empirical research as it converts raw financial figures into meaningful
information aligned with the research objectives. This section evaluates the post-COVID financial
performance of Tata Consultancy Services (TCS) using audited secondary data for the period 2018-2025.
The analysis focuses on profitability, liquidity, solvency, and efficiency through ratio analysis and trend
interpretation. The intent is to identify structural changes before, during, and after the pandemic and assess
the strength of recovery.
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2) 7.2 Tools and Techniques Used

The primary analytical technique used is ratio analysis, supported by trend analysis. Ratios standardize
financial statement data, enabling comparison across years and facilitating interpretation of financial
health. The ratios are grouped into:

o Profitability Ratios

e Liquidity Ratios

e Solvency (Leverage) Ratios

o Efficiency (Activity) Ratios

3) 7.3 Profitability Analysis
Table 7.3.1 Net Profit Margin (NPM)

YEARS NET PROFIT TOTAL INCOME NPM
2018 52,880 126746 41.72
2019 31,562 150774 20.93
2020 32,447 161541 20.09
2021 32,562 167311 19.46
2022 38,449 195772 19.64
2023 42,303 228907 18.48
2024 48,797 259286 18.82
2025 46,099 245315 18.79
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o

Net Profit Margin measures the percentage of revenue that remains as net profit after all expenses. The
analysis shows an unusually high margin in 2018, followed by stabilization between 18% and 21% from
2019 onward. During the pandemic years (2020-2021), margins declined modestly due to operational
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disruptions and cost pressures. However, from 2022 to 2025, margins remained stable, reflecting effective
cost control, steady demand for digital services, and operational resilience.

Interpretation: TCS demonstrated strong and stable profitability across the post-COVID period,
indicating its ability to protect margins despite global uncertainty.

Table 7.3.2 Operating Profit Margin (OPM)

YEARS OPERATING PROFIT TOTAL INCOME OoPM
2018 30450 126746 24.02
2019 37252 150774 24.71
2020 37656 161541 23.31
2021 41844 167311 25.01
2022 47669 195772 24.35
2023 53458 228907 23.35
2024 46938 259286 18.10
2025 72964 245315 29.74
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Operating Profit Margin reflects efficiency in core operations. TCS maintained OPM around 23-25% in
most years. A notable decline occurred in 2024, indicating cost pressures or temporary inefficiencies,
followed by a strong rebound in 2025.

Interpretation: The sharp recovery in 2025 highlights improved operational efficiency and successful
strategic adjustments in the post-pandemic phase.
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Table 7.3.3 Return on Equity (ROE)

YEARS NET PROFIT TOTAL EQUITY ROE
2018 25880 85530 30.26
2019 31562 89899 35.11
2020 32,447 84749 38.29
2021 32,562 87108 37.38
2022 38,449 89846 42.79
2023 42,303 91206 46.38
2024 34826 91319 38.14
2025 60070 95771 62.72

RETURN ON EQUITY

I
ROE

¥ 2018 > 2019 m™2020 ¥ 2021 w2022 m™2023 ~ 2024 ~ 2025

ROE measures the company’s ability to generate returns on shareholders’ funds. The ratio shows a rising
trend from 2018 to 2023, a slight dip in 2024, and a sharp increase in 2025.

Interpretation: High and improving ROE indicates effective capital utilization and strong shareholder
value creation in the post-COVID period.
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4) 7.4 Liquidity Analysis
Table 7.4.1 Current Ratio

YEARS CURRENT ASSETS | CURRENT LIABILITIES | CURRENT RATIO
2018 81224 17828 4.56
2019 92131 22084 4.17
2020 90237 27060 3.33
2021 99280 34155 291
2022 108310 42351 2.56
2023 110270 43558 2.53
2024 112984 46104 2.45
2025 123011 53001 2.32
CURRENT RATIO
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The Current Ratio declined steadily from 4.56 in 2018 to 2.32 in 2025. Despite the decline, the ratio
remained well above the conventional benchmark of 2:1.
Interpretation: Although liquidity tightened over time, TCS maintained a comfortable short-term
solvency position.
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Table 7.4.2 Quick Ratio

YEARS CURRENT ASSETS INVENTORIES | CURRENT LIABILITIES QUICK RATIO
2018 81224 26 17828 4.55
2019 92131 10 22084 4.17
2020 90237 S 27060 3.33
2021 99280 8 34155 291
2022 108310 20 42351 2.56
2023 110270 28 43558 2.53
2024 112984 28 46104 2.45
2025 123011 21 53001 2.32
QUICK RATIO
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The Quick Ratio followed a similar declining trend, indicating reduced dependence on liquid assets.
However, values remained above 2 throughout the study period.

Interpretation:

management.

TCS retained strong immediate liquidity,

suggesting prudent working capital
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7.4.3 Cash Ratio

YEARS | CASH & CASH EQUIVALENT CURRENT LIABILITIES | CASH RATIO
2018 4,883 17828 0.27

2019 7,224 22084 0.33

2020 8,646 27060 0.32

2021 6,858 34155 0.20

2022 12,488 42351 0.29

2023 7,123 43558 0.16

2024 9,016 46104 0.20

2025 8,342 53001 0.16
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The Cash Ratio fluctuated between 0.16 and 0.33, reflecting conservative cash holdings.
Interpretation: Lower cash ratios are acceptable for IT firms with stable cash flows. TCS’s position
indicates efficient cash deployment without compromising liquidity.

5) 7.5 Solvency (Leverage) Analysis

Year Total Debt Equity (owners) D/E Ratio
2018 235 85,128 0.003
2019 44 89,446 0.000
2020 8,174 84,126 0.097
2021 7,795 86,433 0.090
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2022 7,818 89,139 0.088
2023 7,688 90,424 0.085
2024 8,021 90,489 0.089
2025 9,392 94,756 0.099
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Solvency ratios assess long-term financial stability. TCS maintained very low debt levels across all years,
indicating minimal financial risk.

Interpretation: The company’s conservative capital structure strengthened its ability to withstand
economic shocks such as COVID-19.

8. FINDINGS, LIMITATIONS, AND CONCLUSION
6) 8.1 Major Findings

» TCS maintained stable profitability during and after COVID-19, with strong recovery from 2022
onward.

> Liquidity ratios declined but remained at safe levels, indicating efficient working capital
management.

> The company’s near debt-free structure ensured strong solvency and low financial risk.

> Operational efficiency improved in the post-pandemic period due to digital transformation and
automation.

7) 8.2 Limitations of the Study

> The study is limited to a single firm, which may restrict generalization.
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> Dependence on secondary data may overlook internal managerial factors.
> External macroeconomic variables and currency fluctuations are not fully controlled.

8) 8.3 Conclusion

The study concludes that Tata Consultancy Services demonstrated exceptional financial resilience and
adaptability in the post-COVID period. Strong profitability, conservative leverage, and efficient operations
enabled the company to recover rapidly from pandemic-related disruptions. TCS’s strategic focus on
digital transformation, remote delivery models, and cost management played a crucial role in sustaining
growth. The findings confirm that financially disciplined and innovation-driven firms are better positioned
to navigate global crises.
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